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DETAILED ACTION 
Status of Claims 

1. This First Office action is in reply to the Application filed on 15 October 2003. 

2. Claims 1-30 are currently pending and have been examined. 

Claim Rejections - 35 USC § 101 

1. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

2. Claim 18-28 is rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. In order to be considered statutory, the 
claimed invention must be within one of the four statutory categories. Claim 18 
recites, "a module that is configured to...". Claim 18 is directed to a module (i.e. 

software per se). Software per se is not within one of the four statutory classes and thus is 
rejected under 35 U.S.C. 101. 

Claims 19-28 depend from claim 18 and contain the same deficiencies. 



Application/Control Number: 10/686,416 
Art Unit: 3623 



Page 3 



Claim Rejections - 35 USC §102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the basis for 
the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or 
in public use or on sale in this country, more than one year prior to the date of application for 
patent in the United States. 

4. Claims 1-30 are rejected under 35 U.S.C. 102(b) as being anticipated by Weigel et al (Weigel), 
"Applying GIS and OR Techniques to Solve Sears Technician-Dispatching and Home-Delivery 
Problems", Institute for Operations Research and the Management Sciences, 0092- 
2102/99/2901/0112, 1999. 

5. 

6. CLAIMS 1,11, 18, 25, 29, and 30: 

With regard to Claims 1, 11, 18, 25, 29, and 30, Weigel teaches a computer-based 
method, system and computer-product of evaluating performance of a service technician who 
performs multiple service dispatches (vehicle-routing-and-scheduling system), comprising: 

• decomposing (preassign, dictate) a service dispatch (stop) into a series of 
tasks (service orders) (see at least page 115). 

• determining planned times (travel time, stop time, service time) for tasks in 
the series (see at least pages 115-116). 

• comparing, in a computer system (review and evaluate, routing options 
module), a service technician's actual times (stop times) to perform the 
series of tasks to the planned times (predefined amount) for the series of 
tasks (see at least page 117). 

• generating, in the computer system, an evaluation (stop report) of the service 
technician's performance based upon the comparing (see at least page 116). 
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6. CLAIMS 2, 12, and 19: 

With regards to Claims 2, 12, and 19, Weigel teaches wherein the service dispatch is 
performed at a customer premises and wherein at least some of the tasks comprise driving to the 
customer premises and driving from the customer premises (see at least page 116). 

7. CLAIMS 3, 13, and 20: 

With regard to Claims 3, 13, and 20, Weigel teaches wherein actual times for driving to 
the customer premises and driving from the customer premises are determined based on data 
(ARC/INFO GIS) that is generated from a vehicle that is driven by the service technician (see at 
least pages 1115-116). 



8. CLAIMS 4, 14, and 21: 

With regard to Claims 4, 14, and 21, Weigel teaches wherein the service technician 
begins daily dispatches from a service center (vehicle starting at the depot) and ends daily 
dispatches at the service center (returning to the depot) and wherein at least some of the tasks 
comprise performing beginning of day tasks at the service center and performing end of day tasks 
at the service center (parts depots, first picked up) (see at least page 117). 

9. CLAIMS 5, 15, and 22: 

With regard to Claims 5, 15, and 22, Weigel teaches wherein the determining planned 
times for tasks in the series comprises determining planned times based on whether the tasks are 
being performed in a rural, suburban or urban location (service area covered had various 
geographic characteristics) (see at least page 125). 
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10. CLAIMS 6, 16, and 23: 

With regard to Claims 6, 16, and 23, Weigel teaches wherein the decomposing a service 
dispatch into a series of tasks comprises decomposing a service dispatch into a series of daily, 
job-based fixed and job-based variable tasks (Improving sequences and Routes) (see at least 
pages 121-122). 

11. CLAIMS 7 and 26: 

With regard to Claims 7 and 26, Weigel teaches wherein the generating an evaluation 
(route report) comprises generating a comparison of total actual time worked in a day, compared 
to total planned time for the day, based on service dispatches for the day (see at least page 1 1 6). 

12. CLAIMS 8 and 27: 

With regard to Claims 8 and 27, Weigel teaches generating, in the computer system, a 
comparison of total number of demand service dispatches completed in a day, compared to total 
number of demand service dispatches for the day (routing-summary report) (see at least page 
116). 

13. CLAIMS 9 and 28: 

With regard to Claims 9 and 28, Weigel teaches generating, in the computer system, an 
evaluation of the service technician's revision rate based upon a number of service dispatches 
that are not completed successfully on a first visit (maximizes the completion of service calls on 
first attempt) (see at least pages 1 14 and 127). 
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14. 



CLAIM 10: 



With regard to Claim 10, Weigel teaches: 



• comparing the service technician's actual times to perform the series of tasks 
in a given day to the planned times for the series of tasks (see at least page 
117). 

• wherein the generating comprises generating an evaluation of the service 
technician's performance for the given day based upon the comparing (see 
at least page 116). 

• providing the evaluation to a supervisor (regional managers) of the service 
technician at a beginning of a business day that immediately follows the 
given day (see at least pages 1 17-118). 



15. 



CLAIMS 17 and 24: 



With regard to Claims 17 and 24, Weigel teaches wherein the comparing is performed 



daily based on the service technician's actual times to perform series of tasks for a previous 



business day (increased the number of service orders each technician completed per day) (see at 



least page 127). 
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Conclusion 

16. The following prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure: 

• McDonald et al (U.S. Pub. No. 2002/0077750) discloses a method and apparatus for 
providing automatic status information of a delivery operation. 

• Smith et al (U.S. 7,1 10,745) discloses a mobile gateway interface. 

• Gabbita et al (U.S. 6,349,238) discloses a system and method for managing the workflow 
for processing service orders among a variety of organizations within a 
telecommunications company. 

• PR Newswire, "MobileForce and Insight Communications Announce Evaluation of Field 
Service Management Service", PR Newswire, New York, Feb. 28, 2001, pg. 1 
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Any inquiry concerning this communication or earlier communications from the examiner should 
be directed to THOMAS MANSFIELD whose telephone number is (571)270-1904. The examiner can 
normally be reached on Monday-Thursday 8:30 am-6 pm, alt. Fridays. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, Tariq 
Hafiz can be reached on 571-272-6729. The fax phone number for the organization where this 
application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent Application 
Information Retrieval (PAIR) system. Status information for published applications may be obtained from 
either Private PAIR or Public PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic Business Center (EBC) 
at 866-217-9197 (toll-free). If you would like assistance from a USPTO Customer Service Representative 
or access to the automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272- 
1000. 

IT. M.l 

Examiner, Art Unit 3623 

15 February 2008 
Thomas Mansfield 



/Beth Van Doren/ 

Primary Examiner, Art Unit 3623 



